PRIVACY POLICY

Traveland is committed to protecting your privacy. This Privacy Policy explains how we collect, use, disclose, and
safeguard your information when you visit our website and use our services, including submitting personal
information and payment through our secure platform.

1. Information We Collect
We may collect the following types of personal information when you use our website or register for travel
services:
e Contact Information: Full name, email address, mailing address, phone number.
¢ Travel Details: Passport information, travel preferences, emergency contacts, dates of travel.
¢ Payment Information: Credit/debit card details, billing address (processed through secure third-party
processors).

2. How We Use Your Information
We use the information collected to:
o Process travel bookings, registrations, and payments.
e Communicate with you about your itinerary, updates, and changes.
e Provide customer service and respond to inquiries.
o Comply with legal obligations and prevent fraud.

3. How Your Information Is Protected

Allinformation entered on our website is transmitted via SSL (Secure Socket Layer) encryption. We use industry-
standard safeguards, including firewalls and secure hosting environments, to protect your data. Payment
information is processed through PCl-compliant third-party payment processors and is not stored on our servers.

4. Sharing of Information

We may share your information with:
e Airlines, tour operators, or other travel providers to fulfill your travel arrangements.
o Third-party service providers for payment processing, website functionality, and communication tools.
e Government agencies or legal authorities when required by law or to protect our legal rights.

We do not sell or rent your personal information to third parties.

5. Cookies and Tracking Technologies
Our website may use cookies and similar technologies to enhance user experience and analyze site usage. You
can control cookies through your browser settings.

6. Your Rights and Choices
You may request to have your personal information deleted by contacting us at help@traveland.net. Note that
certain information may be retained for legal or operational reasons.

7. Children’s Privacy
Our services are not directed to individuals under the age of 13, and we do not knowingly collect personal
information from children.

8. Changes to This Privacy Policy
We reserve the right to update this Privacy Policy at any time. Changes will be posted on this page with the
updated effective date.

9. Contact Us
If you have any questions about this Privacy Policy or our practices, please contact:
Traveland Inc.
564 Racebrook Road, Orange CT 06477
email: help@traveland.net
Phone: (203) 929-6000



